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SAVING YOU $$$ - RSVP PRICING POLICY

A Technical Meeting (and other events) RSVP Pricing policy will be in effect to help us hold down the prices for our meetings.  We are trying to improve the cash flow of our Chapter, while keeping costs stable for our members.  In the past we have exercised a loose RSVP policy, but that needs to change.  Why?  Because no-shows cost us money, while unexpected walk-ins cause logistical concerns and often result in billing disputes with the facility.

Here is the RSVP Pricing Policy:

	1 CPE Credit Hour
	RSVP
	Non-RSVP
	Speaker-Only

	Student
	$20
	$22
	$5

	Member
	$30
	$32
	$10

	Non-Member
	$34
	$36
	$10


	2 CPE Credit Hours
	RSVP
	Non-RSVP
	Speaker-Only

	Student
	$30
	$32
	$5

	Member
	$40
	$44
	$10

	Non-Member
	$44
	$48
	$10


· Your RSVP must be received by the published due date to the designated person.

· The due date is published on the IMA – Delaware web-site, in the monthly newsletter, and in an e-mail RSVP note.  The due date is usually the Thursday before the Technical Meeting.

· The Director of Member Attendance, Deborah Dishong, usually takes RSVPs at Deborah.Dishong@usa.dupont.com or (302) 999-3311.

· You must be seated by the published dinner time (usually 6:30PM) to be served a meal, whether or not you RSVPed.  In the past, latecomers have caused billing disputes with the facility.

· If you RSVP but do not attend, you will be billed the RSVP rate, payable to IMA – Delaware Chapter.  This is to cover our costs for the meal we ordered for you.

IF YOU DO NOT RSVP AND DECIDE TO ATTEND

· If you miss the RSVP date, we may still be able to obtain a meal for you if you notify the designated RSVP person that you are coming (the earlier the better).  However, you will be served last at meal-time and may not receive a meal.  This is because the facility prepares food only for the number of people we expect.

· If you do not RSVP by the due date but do receive a meal, you will be charged the Non-RSVP rate. 

· If you do not RSVP by the due date and do not receive a meal, you will be charged the Speaker-Only prices.

The Board has decided to implement this Policy in an effort to hold down costs for the Chapter and for all of its members.  We would be happy to address any questions related to the new policy.  Thank you for your understanding.
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